Inclusive Community Engagement Program
for Japanese-speaking and Multicultural Older Adults

Project Name

Chatter in Japanese — Multicultural and Older Adults Community Engagement Program

Target Group
BAME (Black, Asian and Minority Ethnic) communities and Japanese-speaking residents -

Older adults and those who face barriers accessing local information

Project Overview

Chatter in Japanese is a community engagement program across Westminster Council, aimed
at multicultural and multilingual residents, especially older adults and information-vulnerable
individuals. Participants meet weekly to share tea and conversation, fostering social

connection and reducing isolation while strengthening ties within the local community.

Background and Need

Multicultural and multilingual communities often face language and cultural barriers, limiting
access to community activities and essential local services. - Older Japanese-speaking
residents often experience a decline in English as a Second Language (ESL) skills with age,
making English-language communication and information access increasingly difficult. -
Older adults and information-vulnerable residents are at higher risk of social isolation, which
negatively impacts health, wellbeing, and social connection. - Community consultations and

surveys have highlighted a lack of accessible social and community engagement opportunities.

Activities

Weekly engagement sessions in Japanese and English, including workshops and information
sharing - Support for older adults (information provision, guidance, and interpretation as
needed) - Creating a safe and inclusive environment for multilingual participants -

Collaboration with local volunteers and community organisations.

Expected Outcomes

Reduction of social isolation and improvement of health and wellbeing - Strengthened
connections among local residents - Increased participation of multicultural and multilingual
communities and equitable access to information - Providing older Japanese-speaking

residents with a reliable and accessible avenue to community information.
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